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Concept fhiwnmg ot Research - _ | &

Research yepers to the process of Systematic enquiry or investigation
: \J

info a Sbeu?fr !‘Jmhlfm or fssue {ﬁﬂf lead to hew oy Fmpmved knpwled 9e

for fScﬂw‘n{jﬂ problems-

According 40 BN - Hen‘fnﬁw.'“ﬂegearzh s 0 gystematic , controlled ,empirical
i

and c¢ritical l'we,a.h:,?ﬂﬁ'nn 0} hﬁpﬁheﬁm! foropositions about dhe prosumed

- -

Selations _among * haturol phenomena."

Naiure and Fealure of Research ' | -1

]

Objective- A govd_vecearch should ke obfective and it must ahswer the

nesearch questions. Thereore _formulation o proper hypothesis i mandamﬁ.

Control -. A angd research Mmust be able to  control all {fhe Variables which |
reequirgs %andomization ai allstage- There musi be adejuate contral over att
independent variakles

CmneraU'quih‘Q - Wt—‘: should be able 10 achieve almost come vesults hﬂ “5""1?

Same__methodology <o that kie can apply the resurt fo similaw Altuations:

ey

FEILEE from_personal biases-. A good rescarcher must be gree from dhe

vesearchers  pevsonal. blaspess and muet  be based on @Jech'w'% and i

e

not on SUb_‘f?ﬂHw'-t'g. :

Systematic-. A gﬂnd researeh S{u&g Ahould 4ollow various well planned steps
which helps ‘ Yormity v ork and yeport _writing: = )
- P 4o lring uniformity v reearch work an —

'''''''

T
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eproducible- A r:zsearcher Should be ablf:" 10 ,qﬂ GPPmMmatety -fh?
ne
_-__'-_\_‘_-_‘--

Aesulk, by L.:,;.m,q an idenhcal "TnEﬂfmdo[ngy l’g m‘-f%f'igaﬁﬂh A Cahd,uf:]pg

o o, pnpu{aﬁcm hcurmg chammnsho; é,mman Io -rhe ear(ier Sf’ng

ﬂﬁfnzqed towards solution 6% a poblem-, Researth, identifies the problems
and, m'\'%hﬁﬂfeé on emra. avpeclts 61 the problems: T tne o find

i

—_—

out -the pmhable. Aolutions a’g duch problems through depth 4@33
Thug, vesearch, (s a[maya Adivectecl fo Aolution of the pm&:lem

| Logieal @ Recearcher collects the information trom vareiisus sourees and

mierprely  the information, - ﬁe..r.earth doesnot only Prasent the resutt

on the baxs of m1afor£+ahlm hut proves +hme resulls wsing

Vasioun legich « Tnduthive and dedmctive ghudies are the examp les

of logical reasuning

9)

Ke apncable—- Gar;duth!]si Mesearch ua,m,q 60mée WEMEdﬂlﬂ% s nphmbmtz
Conduchr}q researth i 4he Same dubrelt rcﬁpeaffffveiy helps 0

—

InCreasp Jbe mﬂuab.'ug 0 meaum

ey

- - =

—

_35:34 of Kesearch:

@

asiC or fundamental Research ~, ﬂ research whith i eonducied for

the depth Hnﬂwled;}e about any tsue or jor the develop ment of

theoyy K HNnown m basic or, Jurdamental vresearch- Projescors,

academm and Sudenty db baﬁc or Jundamental reesearch v—Hhe

48me f5cue- 9 fhai more Hhuwledﬁe s qenemfed in parieulay

Of_Inenest - -
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_ﬁccordr'na__{_n PV f_ﬁmna. rifgihen'n{j? kﬂﬂH-'ﬂdgL’.fﬂ" ””ﬂwfﬁdﬁﬂ_ﬁg}ie % termed as

— a 4 L 1 I 1 I L S —

basic _yeseavch "
Baslc _vesearch has dhe gollowing characteristics-

bure _or

Develops fundawental principles

Principles _developed, by basc vesearch ean be generalized.

Finds major factors of practical problems

Helps 10 undorstand the pwblems o depth.

Develsps various aHevnative Solutions of varios problems-

Applied or Actioh Research = A vetearch -that ‘ls- corducted to tind out a

soluon ov an immediate problem _faced by the Society business gﬁanfzaﬁan _

IS known as applied research- T4 provides answer . ofr the pyoblems raiced on

fﬂh’cg | proﬁmms; pmjem and proceduves-T1 & mere (oncomed with actual lite:

Accardfrﬁ 10 PV- -Yuung, “ﬁeneia-h'qg ‘Hnamfedﬁa that _could ald m +he bedtervent

or _human benetit i tevmed as gpptied research:"

Applied recearch hae dhe ollowing chamcterictics-,

It is velated With solving veal Uife prbems.

1)

1if)

Conclusion oy applied research can ke [mplemented lmmedrafe&
Apblied _vesearch helps 10 brove toncepls 5 04

Iv)

prﬂed researon helps o .formutate yew Pﬂlfﬂ'ﬁﬁ and pmgmm; fmpmw'n,g

previous procodures and Practlces
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« heeno || THE SCIENTIFIC RESEARCH  PROCESS
mﬂ = o ——

Sciemtiric researveh jorocess refrers to the Works or<ieps which are 4o

—

be ollowed while conducting vesearch Such process helps fo camy forward
the resedich Work and drau reliable” conclysions |

Followings ave 4he. most widely used pwcess pr Scientitic
reecearch - . _

—_—

@ [|Realizing a problem-: Firei ok all, a researchex ghoukl feel {he
problem for ugjermking research: Problems are cveated due to ﬂhange
in_environment o any ather reasons . Researcher shauld reali2e and

be womed with such pmwblems: Realization can be. made +ﬁmu@
teeling, Study-, expevience and ohsesvation:

4 T ' . b 2 y 4
L]

—

T,

@ Tdentiication off Problems -, After rcealization the problew),recearcher

Shoutd iy to find out the causes ot the problems and the actual
problem- Reseaicher Should $ind oui the problems aid .causes {hoogh
1he collection Of ingormation gnd gnalysis ob Situaiion . Research shauld
degpine Auch problems that hejps 10 minimize 4ime and cest-

(3) ||Review ot _Literatuve-. Literatuve yeview regers o the Study off previeus
rresearch and _documents « Researeher Should %ind out -|he Study qap
from 4he review op (Meraiuve: T4 helps 1o depine 1he: problem and
kind gut _4he_medhods Which ave suitable 10 Study Overs dhe researth
problem and issues:

S
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j ,
;{gﬁq_lﬁe sis _jormulat l_'g__r_':;‘._}jg potheslc refers 10 the _estimaged rg;;rr of Jne .
| veseanh: 94 s ustimaied on 1he basls of Past Studiee T+ presgnis {he L
relationship of 4wo variables in -Ihe {estable §0rm- Resoarcker tinds sut 4ne
pollent and related tfacters of problems -fhraqgh [Hergiuve revieus Onihe

basis of ihe facts found from Meraiure Aevieuw, reseaycher toOmulates

hyrothesis

4=
1
1
!

|
gsearch_design - Research design 5 a framework of research- Recearh works 1-
are_completed based on recearch’ desugn T4 helps 10 collect evidence in less time
and cost- Regearch deign “depends on the obrectives c{' vesearch < It Clarities the
way ok collecting data, methed ‘of analysis and bases of rewarch.
“J | U %

€)llcollection off data-. Collection o injormation on dhe basis of research problem
and obyettives i< veferred an data collection- 1 is the work perfomed-in {he
field/oulside the Ofganr'zuﬁnn-guuess op research depends lmaetg ondata
collection - Reliable datq collection helps 1d draw veliable eonclusion-

£l

1"

~ Hibata anaysis-. A researcher clacsities all the collecled data and 1nformation
__llon the basis ot dheir {eafure and raiuve: Classified data are {hen ¢odified
{obulated and brmnfea’ In charts- Such presented data are analyzed urfng
maihemutical, &ahshml finanual and atmuﬂhn@ -fdﬂls Mot a{ ihe researchers
use Statshical 0013 {m Ahe _analysis of data- '

i Interpretation and qenemhmhnn- Aiter dhe analysts ‘b the dda, certain
eonclusions can be dmun in relgiion -to hqpn—rhesfs Whaiever the conelugions are

drawn « they are eonsidered ax theoyies Xuch eonclisions arg applied inall the

similpxe Braanizations whith 04 regavded as ﬂf:ﬁi’fﬂfi‘l’ﬂﬁﬂ”* -

- ‘i.l':'! 7

r
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APPROACHES TO _RESEARCH

7 2

T —

i B N ———

categories : - ' !
1) Quantitative Regearth
2) || Qualitailve Resenrch

Quantitoative Research-. A research Which s conducied bosed on
the_measurement of quantity s known as guantitative research:
Quﬂnfitaiive technique ot research can he used in -lhe research ot

1hpse: r¢sues which: can be meastred exadly tn 1he ;:Iruarrﬂla_@:
amount: This research is condueied {0.Know how and wh,g 4h1’n§ =
happens in the 30&9{3 or_orqanization-

esearoh - A research which & concerned with qualitadive
|| phenomena is known aa qualitative reseorch- The main qim oty qualitati 1

“Ve_research ‘is 40 et depth knowledge and explain the iSsue or
Subfect rather fhan Finding the Solution or (sming 10 the Conclusion-  §
iwf_remmlg: il is conducted Jo_undersiand +he responce oty the people :

ok

DIFFERENCE BETWEEN QUANTITATIVE AND QUALITATIVE |

i 1L RESEARCH: "

e ~ _|I301h 1he :yesearches have Some Similant
- di_fffrenceg- which are given below -

o4 ‘hut 'rhe.é have some |

sk 3

|,'_I 1% I"||'1
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(Bases of difference
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Qualltative

i ———

Understond and analze

Expluin and predict oves

Quantitative ..

fotus of research

any [Ssue-

4he fesue:

Purpose ot researth

TIn depth underciandl nﬂ*“f'

e

develop theory

iﬁ_iesﬂn&}-

Sample size is laxge-

ample Size

Sample size. (s Small:

L]

Inun[ﬁgmmt ot

Reéeavchev him self Involves

Tnvo

vesearcher

in 1he yresearch  work:

— -

Data colection

—

Data i collected through uhy DBata t collected though

etnyeduyed quesﬁunn aires

ahuctuved quesﬁ onnalyes-

_ Explain and predict pven, any . .

Subrect and develop theory and | |

vement Ot researcher yera
-ins (ess in guﬂnfffaﬁtﬂ vecearch- _ |

ata gnalasfs

(.'glleci;; data are analgzed

Collected 'data are anniﬂz&]

e

-

baged On established theones

) ng various gtatistical

10014

o L
= .‘ rr | h : -(.;;‘
S
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iﬂ_c'y.ha__ within_a_digeipline py [:_rr_wfrh'r@ frames_and picegs

|[through_which _investigation i Qccomplished: The major_two

———

—

Prg- paradigms  of_yesearch are given_below-

— -

Modifybern .
T4 15 dhe research_philosophy fhat is acdopted prom natural

|l gteencee: Tis dbree pagic printiples ave-,

) || The_Social worid ?FJ‘:‘E_{_S__?M_E’!B% and (¢ viewed obfect va.lé.r-
_2)||Researth. b vae free . P *

3)|| The -vesearch (s independent and tﬂH.i_'H he role of an_ob(ective.

L

analy st- L

||Positiviem _implies 1he_1loiinwin3~mmph‘nns-: :

1) [|Unity_of Sclentiyfc  Mmedhods:

2)|| Causal _relationchip e ol

3)||Empirictsm.

4) || Selence_and 15 _piocess 1S vawe fyee: !

5)|[Joundation oh Sdence s based on logic and math:

In-fegpreﬂvfsm

erﬂﬂiﬁ_ﬂ___ﬁﬂ,ﬁfﬁff;ti , fmerprefivists hold dhe view 1hat {he Soual-

lmorid_can not_be_undersiood by _apblylng research prindples

dopfed_from ihe naiuval Qclences and propose fhat Sodal

Q

| ;f.'ﬂcﬂien_cﬁ__r;g_q_qu o difforent yesearch philosopky- The hasic

L [prindples o inferpretiviem _are-

Scanned with CamScanner

Scanned with CamScanner



N - rmh

mu /

'TTIE meﬂmng mt £nual worlﬂ (5@“9"‘

The resoarcher is_part of what I¢ observed:
Regearch i dyiven b,n interest:

Tnferpretivism _implies the -hullnwing Qssumptione--

The_ godal world (¢ obsmved by Sﬂﬂ_ﬁ‘ What Meanings beople gire

10 it _and fnterpreting these meamm%s tfﬂm thetr Uiewbﬂmts

As a conclusion we can Say {hat interpretivism su,qgu.f& that

Soual phenomend are 40 be <food in he_tways how people lﬂffrpmfg

{[them- This requires he research 40 go deeper o the - pracess o ubpective.

inferpretation, acknnlpdﬂmﬂ 1he mn’rwaﬂnn and - fnierest of partid pants-

Cocial phennmena ane h*rqht( omplex _and umque Cocial phenomena are

gitath a qn?at_ deal of_importance 0 QPHEFIZHbI{lm 0% . Fmdmgs The

business orld i congtandly chnngm,q and what S0emy¢ eonsible five

b _ — |

PFUPIE QUM{& .

W i

]
Social _phenomena can’ only_be underdand by Iﬂﬂf‘i*"ﬂiﬂfﬂ?fig . E

d_eu@lupfed cnnsidﬁrng {o he multiple crrcumsmngps Imerpreﬁw;m dmna

|

=

years ago moy not be -he 3qme cH bremnt Hente Inan ever

Py | .

—

%hanplng world gmemhaahnn 0 shu_i period of Hime B q,ueﬁmnahle

i

-

”‘-‘PQ_S_ITEVISM o .;"}}5 INTERPRETIHISM

AS boy pusiﬁufsmrkﬂnwledaﬁ "'?}k-iﬂs- per EniE'rprPHuf.cm,sﬂda! Lworld

develbps by investigating the cannot_pe_undersfood by apblying

godal vealidy through Ghseaui'rg : peesearch * principles- adopted-
the foef¢ W |

1< viewed 0hec{lw Iy

Research Lg_ndrawa Ffee =1 Eesedrch (S _drhien"hj"!niere&-

L ]
o - —
'

Soval world ex(¢f¢ exifrnaltg and | %1 Social world is viewed sublecﬁf#lap;,'f

s
L

S
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Mﬂntlﬂemeﬂt research _reers o the_act of Study of Varieys

o -
.

; -"-"‘_ Fage Mo,

l \ “i!'r Date:  ; |

MAMRCTEMEMT RESEARCH o id e

dimensgions 0f @rqani'zaHunql pmblem'é and .ﬁu‘ndingi out -ih:ﬁ

——

managerial ools and *iEthmqu&!» 50 that prab!emg con. be

5olu€d with Hie uge at Audn 1deak

e o Marmmemenf Research )
)| Trans diceiplinary - Manﬂg}ement research draws knowledge

Comloinlnn- 1he |n1;0rmaﬁnn Of Various Audprects «T1 means

managemeni- yeseavch ghould (onsder vastled natuve of tnpovmat_

~lon_and data ‘rom large ' area of subfeets like siralegy,
fﬁ‘fﬂftfﬂre -inrﬂnmem' etC: - - -

1

Cﬂmmar al . advantages- Mﬂﬂﬂ!ﬂemt research (4 Cﬂna’uaied 10

Alment re.search #ncusgs In cmmmemal @dl.fdl"?fﬂﬁéﬂ oF business

solve_particylar problems of individual 05""‘5’”'2‘”’“” T”""’m‘z”a‘f—!

o ."‘_l.t < ||'_:'|. L __- 5 - 1 .. Iu

— —

T AT T G S e L OB

3) Pmcﬂmlf The -_hndmgf, tuund tram +he managemenﬁ: research

=

mugst ~ respond 1o -the tss_u'g or pmbwm of the business: orqanm

|l-tiong - Thus. it must: e Pmcfreang- anpuca&:m

ouble. htud}‘ﬂ- Manaﬁmant meamh hag ‘problem ol hegns

anal_practice. Knpw) ton % made by» academia_ave!

resaarch ngﬂ_M”E b;.n +he moyid ﬂj_{zmaﬂc.e”'(ﬁuﬁ Hhere "1

—f——

%Mdm qba}@numm A ;T

|
Scanned with CamScanner

Scanned with CamScanner



—b

|
VALUE OF MANAGEMENT RESEARCH TN mustnESS <

reme s e —

DECTSTON MAKING

Researcher drives gumg, asjpect of _mafor decision making The prime

manqgenhf vawe ot business yeseavch & that it redyces, uncesta .

-infty by providing injormation_that Improves the deusion making
U 1

\ . " o
prgcwf Resequch provides Supports th the "ﬁmmwmg Aimensions of

decision  makin g - :

ddentiky problems B P

agnosing and gsgesgfnpg pmb!emg and opporiunih'ea-
SQJECHHS Cqurse oy 8ction |

Tmplementing A Couvse of Action

Evaluating Jhe course 0F action: AT E i .

S

DIFFTCULTES TN APPLYING SCIENTLFIC METHODS TO SOCTAL
SCTENCE RESEARCH ' ' | rageny” (T

S —

1)

Complexity ofr Subrect- matier

Dificut do obtain Qccuvate ameasuyement

Migconceived . improscion sy Soiety

Subrectivity of soual events
Fmotipnal fendencies '

> | |& [

Veeded Inferoet of Ahe yesearcher

e

Qualiativeness ofy Sodal events

Lack ofy uniVersality ofr codal eventy
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{ETHTICAL

[SSVES IN_MANAGEMENT RESEARCH

Ethics reters 1o Hhose assumptions Which & petson cfecrede

Gny—fﬂmg % ;mght or wran,q To be ethical, a researcher ,ehamc?

not do +he ﬁnnnwmﬁ wan{s

Put pressyve 4 participants gor gefhn,q fntormation:

Deception o4 partiipand - qive treedom 1o partivipants_en their

answer:

—

Fa bn‘cqﬁ'nt,?- 41he daia

Dishon esfg
Not obfech're

Illeﬁal

Djscnmmm‘mn

Respect of niellectual Dmb%fu

b)

F?esi?ett 10 sodd] and cultuve, norms and’ valudes
Prﬂfecﬂon ot mrﬁcr‘panis ngm«s R 224

The lssue of elhics rajses more In quaff%aﬁve vesearch But 1he

quéstion of_e1hjcs (4 rmparfan# M abf Qorte. of research- Uneihical

work veduces the value ot vecearch vosulli and s,mnmr;rgg &raam‘m

+on- Researcher choutd Injorm abwut the, epngequences o tunefmcﬂ!

Worlks and prnvfgmnc or Sules and reguiaf'ﬁ)ns 2 that he/she

can wdmmnd +he vale of ethics and improve. m he unethical

athvities- Fthical behaviodr makes Yosearch &Jorld MCemeaje
-ha all the Concesned : pasties: - Ty .

-—
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ITERATURE SEHRCHING J_kND THEUE'ETTCHL Fr:am

Eﬁdekz

e

—

Concept of Literature Review-.

@vafﬂuﬁ' Studies and

books _with the puvpese off knowing the yesearch  issué in deiail

and fiind out @pproprigle me{hudﬂw@g‘fs Known &< " literature review- i_i__'l
The purpose o a lilevalure review i 10 convey what gnowledge

and _ideas have loeen  established onh @ ‘topic in Hhe past ano" what _

_their &renmhs ami weaknese: a3ic

According 1o Walliman, "A Llitevalure peview & & summany and analysis

—

of curvent Knowledge ebout 8 poricular topic_or ameas of enquing "~ |

Purpese and function of Liferaiunz Review

To know “he research cﬂrduded in 1he Chogen -F;e.*d
To_identifly 1he dap: (gt ’

To d@ue{ub theeredical framewjork:-

To_develop_yeseavch design

To_updaie on current fSsues- Eiai WAL

To know +he meithod of data ana%;grs.
To_know 1he reearch ofesign

To Qssess dhe guccess of various yesearch d@ﬂ@y

Lormr

——————
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i)j,ﬁé'n’ﬁfg_mq he sielevan gources

2) Obfmmng |{teraduves

3)] Read:

9| Extiacting the _relevant_information
Evaluating +he_Cuents o he (Heratureg-

# ||Research Pmblem

= ||Research pProblem 1 q ny Situation  Wwhere aﬁap exists before
and +he actual gnd Jhe deswnd rdeat 3faie

4 iheovmca j:mmework

= ||A_dheorelical framework i a conceptual model fhal Shows dhe
relationchips_among 4he geveial faciors that have beeh
dentified a¢ important 10 the problems:

Sleps in__ Problem Formulaiion
0 || Tcleniifying broad problem_ares
2)|| Divide the gubject area into Sub -areas.
3)|| Decide aboui ah areq -
4) Defrnrng problem !

o)l becide about he obrectives L5

# |l Research Ou uestione
—>|| Regearch qumﬂons e a statement dﬂfﬂned/deuelﬂpM in 1he_
research fhat [dentFyiec_dhe Jactors o pe studied: Researeh qu@sﬁon

w o do_he work_in-the drend os Yo infend:
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e
—

\
O
E@Lpgg of Research cp_gesii'uns S

e

e

) Descriptive %an . [he iﬂﬂﬁfﬂnﬂ 1hat are desﬁned 10 deseripe what 1¢
Qurn& on ar Hhe exr‘gfm,q paeron of @W”fSrObI?CfS Ot 16sues 1hen such

questions qre.known as descriptive qugﬁtnns For Example-: hat (< -he level

ﬂj_s{vnss of emp!nuees In 1he Nembse pnuaia tan!{si’

@ Qb&maﬁnnaifﬁelaﬂanal i&dmns- The quasﬂons. 1hal are desrﬁnvd 10 Knbuy

the reldjon befween {wo0 or More L@rlﬂhli’ﬂ under &udg_amkﬂnwn a3 dﬁsﬂvaf

=10na| _or Yeladjpnal questiops- for- evampre-. Whed 1S the mrafmnshmp belwesn Tob

cunfu and nrganugj;ﬂm gmormame n Mepa!f’

3) |\Causal_or fgu;e and effect questions: Tﬁe questions {hat arg desrﬁned 10

dedenmine the effect of one or morg ¢ ca,u:es {0 one-or more aufcﬂme variables

=

_-r—l

Fov example-. Do he pergermance of empz@g@,g (nereages atier 1he Hnmm@nf (n
Salany and ofher be&ks? e 16

B

T

2 ¢ proaches et Research

.

(@ |{Deductive yreasoning - E s an approach where previgus theories are 10 be

deducied {0 fypothesis and #sfed Scienirgically with-he obective @deuefapmg

{heoriec or ;mbmy_a {1he ex?sJFrH +heories- (

(B || Inductive_abproach-. A process where 1he researcher siarts with Specitic
' P_&EM_&MP@H; followed by analysis’ fhat Dmduws explanation

L Sy T - e

0t the Ohsdvation s known 8¢ mJucwe appraach n

; 5
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HYPOTHESIS

| ﬁ Ln;ncallkyr estimetled veladionship wwefn 1wo_ormore
Variabies . exprosced in dhe frorm et fested tafement 1< known

ay_hypothesis: A ﬁm}d hypofhes:s Shows 1he direction off yesearch |
and dhe mﬁmnsh:p belween he variables and helps 10 tind eut X
|Ithe _gowtion of the.problem:

o |Fundions o tupoihesis

D || Shows 4he area ot emphasis

2) || Provides'_guideline. for collecling deda- - -~ SELENEES

3 || Tnyorms f:!bout arep ot subredwe; F‘rmrrﬂ# "
Basis ot research | y '

5) || Helps 1o test empirically

T
<3

s e
-

# || Feqlures or chamciericlics off Good Mypothests
0 || Power ofy prediction
2| Simplieily |
4]

3 Chrifg L
A) || Testabilty

5) || Relevant 10 problem
v 6| Speciyic _

|| Relevant 40 qvailable {&h“u{ﬂ%r..

QBHSH’QHL# and hggﬂn% '
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—ﬁ@mglﬂf*ﬂh o _Hypothesis - J

ngmﬂgr hy potheses grwﬁ,,m@d in

1we_woys one way (s 1he absexvation 0f Sotal evenls or ¢ondiions.
Suth evenis or conditions are linked wih \arious Imlc.s and a researcher ..

can__develop humihﬁcrs Setond way Of dE‘!E’fDDm{L hypﬂfheﬂzﬁ thmugfh

kﬂU_que in the area ef recearch: Hybﬂfﬁﬂﬂs i< fomulated from Jhe

Satoment o4 1he - problem- Generally + 4 yesearcher formulatec n;;pgmgm\ug;ﬁt_,

ﬁﬂuuwmg approaches-.

A&h

e ‘f
. 1.
/ ' Formulation of

Liemivre ramem A researcher _can cﬁ!wfnb huﬂt_}’rhms I{_helshe hac rn-dep!h',,-

i

fe)lwew
DU¥ILUL :
hiou
l - e

il

ey L}

Hypothesis o S
S e—
Ui{eroduve '
reviem

i B,
L

Fr‘gﬂ'. {ormulation of ﬂlﬂgﬁhﬂ%

._ _.__L;_,[__ -'—"'.'

Discussion-. Haufng discussion wih 1he expexds of same ield aboul 1he
development o problem and Hheir olojectives.

Sl

b))

Thro intexnal daia- C_hgcking retords and data thai provide feniative

feadure, divection _and other fmportant facts

-
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Heraure _yeyiew-: ngewm -fhe memiurps wafed

3L |

" [isuec prblems _notus e gap.in 4he chudy: Based on such
pamiene g

8 ha{pnihases can’_be_developed:

s

4) Eigmgm-— “rakmg intexview with he tnncemod person or parties
10 know the Dmcﬂcal dbb(’d 03 he prvblem

— — —
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A RESE __Qf-:é;f_ﬁﬂ e e ane .

jConcept ot Research Deggn-

Rescarch design s an_ovesall ban ofr

1he heginning {0 {he ends in 4 lﬂﬁffal Way-

Whicth ' pesearch j¢ conducted 1 cansﬁfut&: Jhﬁ__me_wfni_Lr 1he ¢ollection,

meosurement and qualities mr_dﬁtﬂ

ITYPES OF RESEARCH DESIGN

Degcriptive, Research Design-. A_vesearch decign 1hat & developed With the
aim_of studyi ng {he Subrect ofi pesearch W do!a.'t Aand explaing {he $acts

and chnraciariﬂrcs related 10 research Droblem & known as degeriptive nﬁrmrch

decngn Evenfhuugh It s descnlpfwe method ; i1 uces fhe gcmnf:{m methed 0% |

collecting . clossifying and analyzing yelated data, facls and tigures- T classifies ,
ihe varigbles related 1o {he reseaich problem and analyses and estabtiches

{he_velationship: Recearch- related 4o predicion, explanation ot fracts and indive

ual goyp or Situation t& deseriptive’ researth: Safmmmg WOrKs are 10 pe

pergormed while usmg descriptive research oesign -

Compleding the_research work: TL Presenis WOrks ot recearch gmmg_t__

ﬁfft}rdma 16 CR- Koihari, “ Research dFQJ?H 1< _1he conceptual Strcture wihine | .

0, Defeﬁmmafmn of Sfudg abﬁdm | .
(2) || Cotiection ot sample = M | ..
3 Pramrnz? pratedurﬁﬂ for {nﬁ@ﬂ!_r@dma i
@ |l cotection of data | -
6
©

Pmc&s':smﬁ and anﬂ.’yar% aata

Pramnnﬂ yoport r‘nmrpbrc?ﬁng facis Lotk o i 2
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= Descriptive_sjudy con_be_undeyaken using yollowing methods:

) Heaoe cludy-: Cape study Involves adefar! and_injensive_anaiygts 1
of any é.’:l'nﬂie event 0rca,ae~ @uau ialive method isused 10 wllect
'ﬂiﬂrma«ifun “and data. in cae dudy- for evample data are collecles
"Fhfﬂuﬁh intes:view ﬂbsmaﬁanrmmrds efc: The resultsS pfr case
ﬁhf% cannoi be generglizd because #4ull dpwn ram At
comes 4om he anawgrﬁ; ot Individual elent,put it can be used
40 compare (uHh bih s 4 - .

anawing Steps Should be tfﬂ”ﬂw?d wh;!e fmp!eme.nﬁn?
case ghidly- 3 ;-
D Defeerme +he abrem‘rvzé
21| Preparing and. impro ving questions eoncentrating: I'n tew events:

3 Pmpahng Case mdg, degrgn rnwrpmﬂnﬁ mefhud of Seiac,-Hni?
, gm{e _unft Sources of olata and mefhads ar (ol .'ecﬁng datq:
b 4 c_’nuec-hnn ofr data fom: various Lources

ﬂﬂnumrrﬁ_mdence and analmm off eventr for expla,m:n g In details-
'G), Prﬁpanng reeport , .éumnum.w% e -gﬁcf;s and brawu’fng Amﬂﬁﬂﬁnns

T —

1) || Development@l yepearch design- A research desf;m wed 40 _predict

the future treond eonsrc!e:ung 40 4 he ehunge,s in evenls and human
Social and culiuyal acdivities % Known as. devetopmnfaf research
de,;:,qa 11 helps {o he managers o formulate Plan-take decision and
:mb!ernmt them: |

D }uf{uw;n,q steps axe 1o be ﬁf!aw&? While uslng alequpmm hesearch
H.W"mﬂ research _prwblem
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J“s_ 4 ! ; ' 1 ) —
\rfrfl _';h:}

2) Dﬂmmrnma _ﬂijt‘!’V% |

3) Rﬁ“ﬂ&@@ (ierature o get basic lnﬁi"“ﬂhﬂ” Sf*i’tfmn ot method of dﬁ_ﬂ‘_
collecdion “and Yesearch mﬁhndnlnga . ;
4) Prapannq su0e01th d'?Slﬂh e g
5) Cblleumg data : AL 985 ' ' il
¢) || Evagtion and ana lysis of dala ' |
it .7 Pfﬁapn‘hnﬂ mulis baged oh v{he é}mlq:ls ob-_dahl

L

@) |[Caucal Componative ' Rescarch Design-
4 e A research design thal isused f0

Show {he cause of 4he pmblems IS Knowh 4s causal camparahue research

degign- This Sfudy analuses the P&ﬁnrmanm o an arﬂamzaﬂun aften and ]

b\?bﬂm any &uenis The main alm et dhic research & -fo assess the cauce of .

difterence in Awo grtﬂups Gmemlg v there' (s a Qmup of- conirol or Cnmpqnsun -_.

This Siudy can be ctonduded (n Ahree Ways: Tn tiret_candition, only he

exp unahnn of efpect ¢ made, In Second CBHJ.‘hDH:QIFIﬂWFDﬂ oF Caus0s LL&—

ana‘ in 1hird condition . Impacls of events 1S explained- Fﬂ”ﬂwmﬁ? Steps

Should be followed tohile usfn;r 1his re;earoh CJFSHF’I*

() Def:nlnn esearch pmb[e-m

1) Rewawiqg conceined litelatuves

[ ?omnw!ahng- hgpn‘fhasig

Iv) Prﬁparmg !fsf of assumptions Of Pmpﬂ’rhe-ms and Yesearch PIocess:

v) Preparmg conefptual dedign

1;:] men,q -Hm auiht?nﬂutu and veliabilik, of daia cellection Method:

ﬁna}_uznr@ ono jnieipreﬂng the resud_goncleely ahd pream!g

=x
-="'f_'
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esearch - e
| | The - reseaicher _controls_alt ofhet vasiables ord
Condutts ropearch_congidehing o a 6w variabes through sbeetwation
or_expexiement s Knowh as gg_vze,uemenfﬂl research: Tﬂ 1his _research, .
Variables unden tudy are e and all other Vatziables ang tonfrolled-
L. The main aim of dhic rggmrch ¢ 1ocee {he re!aﬂumhrp beHoein vasiables
and 'hﬂfmlﬂﬂ*fns} hy pothesis M can be wed in fabnrafor;; and work field-
Appropriaie coninl guup 1< exential 40 ue ﬂrpememw design:
‘J'Mluw[nn Seps should be- adopted during Ahis design-"
13 || Review ;11' [1{erature related 1o 1he_regearch problem:
W) Tdenti n}si poblen and deipmn,g 4hem-: s
=W D@UElupmq pmb[em ond -bmmutahru; hxpﬁhzﬁes {anﬁ demmng e
vasiables wed in 1he | research or, " Hheorebical fromewori: !
V) E'armul&hnﬁ practical pan = TR a0l |
V) 5ﬂ!mlaﬁn9 nuld huPrfhebfs i b otahie AR \
)| Redtthon Qtrdah: and information. 4o draw @tpeeted repults - |
Vi) Proving he peepults drawn fiom the experiement Lutrg approprizbe
med hod- N vy | o

—

—
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o rﬂﬂh u'
2}:“ /
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\ e

@unh!gng Ei@ﬂ[ﬂh | s A
cpuau{uuue research & Q vesearch tonicn s eonducied

{0 fn're;lpmt, qnat%rSE and oblain in-depth H”__E’dﬁe 0f an !sguelsubrefl
and trends ot hqumg ank acuwf@ ks prnwcfeg deiaf{ 0t {he events or

(ncidenis tohich waﬁenut expected-

Feajurer oy Qualitative Repearch-

hﬂndmm motivation and Similax fper of hidden qualties ol pepple T

e

Based on qualitative facte Qualifative vesearch uses subredive mb'ﬂrmaﬁan
reathes, than ﬂbrecfive oY c;,uanhiaﬂfe inyormation- T{ anﬂb,rge!, Subrective Ingor- .

Infexpretive % Qualitafive repearch 1€ rﬂlafed w:fh humﬂn behaviour, undess |!

anarqm and rnimmfs 1he euenfs,ﬁunchons or_problems arg ries 4o find out -
_ 'lhe ieasons Of ncu.unrg ewenL or Dfﬂblt’ms

mation _and Erplam {he Sifuation o explove the real cawe and pmceduraa o
C'CCUHHQ {he evenis- o - _

3)|| Purposive gamp]in&ﬁﬁeuearcher doeonet considere {0 the representation 0%

Pnnufaﬁom He/Che anw gelects an Lample 10 fhose units Which cnn'give

meanmgﬁui mpnnse(anmm 'ro 1he_reyearcher ttegcmdmg any eu@ni or
issue- itk ik

emential: TF vopearchert 1hinkg 1hal dhe research desfg,h cheaten hindexance,

fhgggg in_rerearrhy design =, Research dlesign can be changed tohen and wher

then he| <he can chanﬂe any [Whole -parts of he research design. -
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T
Date: f /

e

hr?)eljj cn!(Edtionm;‘ Tt (s belter o_collect the dala bg fhe

_—-—_'.:"_:-..,_H_:___\

|tcesearcher himsotyy becayse he[She geis the o M?g 3%

| nfoymation {’mm the qesture of andmb,ugom"f”fnﬂf Sl{mf)u}

Speaky quderc than  (Words: When repearchex eliecls 1he datd.he[sh

Can_get in-depth Hnnmredae putfing more quentions: |

= Qualitative rovearch  amumes hot thexe 15

no Sf"ﬂ“?fl facis for_the- ocyrence o evenis- Pertaption ot peoplé

leves Such fack a,han,qa»s with the pace of time and Chanﬂé’ "

piher faciors like age;expemem ok

- ]
—

ualitative.  Research

) scumptions

k Agsumptions” axe -the @ﬂdamen{a! tacts - Tt helps to catny out the

acHvities- Qualitaiive rceneasch hos tome_tundamental usumptions

Whith e ﬂffm be low-,

)

Research keeps “holictc a]:_:-ﬁmach:.au::rn'wiwe vepearch explaing fo an

pvenis &r jssues considering 4o all +he eauses plf ocurance, Pmc,eg:-:

iy B i W

and other aclivities and velationship betweeh o among the vaniables-

considers t0_every velated facts (phile GKPImmng the wan}sh‘_mm

Thus (it keeps. hﬂhﬁh{, mppmnﬂh fe o0 dEpecd A uROE

ecoarch  Incsypovates emexgent desih<, Gualitative yeseavch can
appy new vesenrth degign while collecting data.,jh s essential

Reseavcher agn Ghﬂﬂgﬂ- demgn whene ﬂg_{gggyg,.
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3 VLS : , : AN

- - p —

:__J) psparch 1‘5.cies;:ﬁ tive- The main_aim of ‘i”ﬂﬁmff_‘:’_ﬁ.qrﬂeafrh‘?[ Jo athieve
(n_depth -fnﬁ_wmaﬂ'ﬂn fegn,ndingﬁawenfé and pobleMA or iscues. Thus. 1j is subrective .

L In majyve and explains the puents in yacho [evel. SOquﬂufﬁf!‘lrE yesearch

descriptive m Nature: .,

§ i

A) Pffman‘g; conceaned Wit Emc.ess rather Hhan outiomes -, Quaniniive yesearch
emphasizes More 4o 1he  Process or methode that are uted (n 1he veseavch -

I

L.._..-..-._-...-.—l-__....
¥ ¥

11 explaing the tomplex brocedyres: Thus ft tonsidesss move process than he
reesulls of the regearch

= —

5) || Research _tnvolves tleld tbrK-, Qmﬂ_f_f\ze itesarch Qssumes thal 1he vesearcher.
eollects -data_and wmiormation himself 'cantatﬂ'ﬂﬁ ‘40 1he WSFﬂnﬁfm_g I
pwunang g0 that researcher Eﬂn«'ﬁﬂf th-de_gt Kwawf&dge about 1he eueni‘-é
putting furthy ‘c?uash‘nnsna&'weq as Understand the %mhab}:ffﬂnguage
|land maderialize¢ 4o:1hoge fnpormation n reseqrch:

4

- 14....... L._-

6) | The _procese ot research is inductive:: Gualitative research doeonst jormulae
and 1est any  hypothesic- TH {n‘nds out 1he featuren ef evenls and Camses ok
accurente of Luch gvents: . - 2 ek e : ’

.

4 ) B :
J) ||Researen is Aubrective-. Qualifative researcher " measuwves: ansy ewvenls ] issue anl
0t ¥

dhe basis of vesearchersd fntuihion: o, il s more Lubrective ™ nature-

. L i . . [ i e e B o b i
S . i ;s R il i I 1 L Ll .
|
. & _j
1

___
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\ el A Date: ;4

CHAPT

1 4

oo MEASUREMENT, SCALING. AND SAMPLING
_# _AND THETR MEASUREMENT, =

Variables can be detined a0 anything that can tane on ﬂ“tt_'ig_
@IUMW values- ' i b s, oy
Hcanrdmg fn EN - Kerhnﬁ.ﬁ "A \aniable is ttsmbni 10 wivich nwnm
|l er ualuaa are Mﬁrﬂ-@d T " . ¥ i =

—_—

E{Pﬁﬂ 0% Variables-

' @ Iﬂdependewt vaniables-s

A _variable- which_ingluencee 7he Mﬂd#ﬂf_
y 'LM'-‘-“-"?E 'n_pogitive or ne,anre way ie:Known b indepenclent
Vaviable Tk fndapendmt Ha.mab.'e e chanﬁed bj/, one umthn
dependent variable will be changed come. deﬁm for _examble
the mjaﬁ‘nnsh:p befwe:ﬂn empmyee. gaﬁ;facﬁm and: rab mea

' ' iy ! : R

(2) ermdenf: varjables-. & %% 3008 e
\Jariables . 1hat are a{(gcfed bu 4ha rhanﬁe
in_independent_\ariables; gve known @) deppndeni variable-
| Fowxamme newn prpduct develoment increases gales- Hexe. Sale
ls_dependent Variable bacause Zale s mﬁmé’nfﬁd l_%. ihe new
product devﬂupment - -

@ r ‘ :
alp)es -
-
bt ;
P, '_r."".:-_-
i R T e
s -
o ,'...ﬂ'-l"
;i ot ‘?—r‘; |
at
1 r. . b
iy .

The variable 4hal has Stong e.onﬂ;,?ent
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3
Eﬁb"-’tt on mf{]hﬂﬂ_hjp bﬁjﬂtﬁn,cifﬁindmt and "ﬁ,ﬁ'ﬁndfﬂﬂ(/ﬂﬂﬂb’ﬁ
are Known 8s Independent \ariables. E¥aMPLe=. Gender and age are offen

i modtevating varialbles bocause giress absorbing _CEPM& dEPPnds. on age

'

:

An fnfw,rem‘ng variable 1S one 1hal Suvgaces bemem]

the, +me jhe independent - variable opeate 10_inpluence 1he dependent l
vaviable and "hely impact on 1he debende“t \avigble- For example, esjective

'tmfmng Increases Gmplﬂ;eeg commHment » Bul dhe Impack % not simijav

In aj{ EMD_D‘H-@M smd;eg ghowed 1 hat ammmﬂ& wih more ob1enure

have wwre r;ammiment -Thus 1enure off Tob LA mmwnmg variable:

L]

.C'_r_vd_gmder ok -rha pe nPTE' . il ‘ .

|| Tnterveni ng. variables - 4 ' . . j

CONCEPT OF  MEASUREMENT

Asmﬁnmﬂ numbers or 0Others sumloufs 40 any phduct er event or |6SUP

or crﬂrncfens.hcs as po 1he testain pre- speumed rule < known ok

measurement « Tn ther Halords, meahsur-emen-t 's the_method o dUrning |

41he gesues ot q,uah{ﬂfhgg fraets ‘into @ quunhtﬂﬁlﬂ! cesfos '

—

Naiure off Good measurement:

Measyrement <ghould be able 40 measuye dhe dhrngs which @ researcher
fterde- The tools, wWhich are ysed Chould be gimple and abie 10 increase the

Efﬁaenﬂy ot 4, researcher: The main chr-!ena tor {emng. The. gaa&ness o

measuroment are.” 84 %l!ﬂws-—
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% wpet \' vage mo, ||
. L
A remet g ;:*_:‘-L;‘T |
. y . . v ; : . = . - : —_—
[ Validity-. ol 2055 000 1 B o st N
.

il 1¢ telajed il 4he mﬁ"”ﬂf*m of mmurrngﬁu;

\falldﬁy refers 1o 4he abh‘.lty ofr a measunng ool 40 meﬂ;“e\

Wha li (Mends 40 measyre. e B

Accurdmn 40 _Goode and Hatt ' A sale processes ff5 Vﬂfﬂd?f}/ “Uhﬁ"

it acfuany mea.;urﬂf. what it daims 4o measures.”

| ——

.

Van‘ddg Can be clagstfied un.:m Jhves. categories: which are

lisied bel o - | y

pHent: valdify-": . - . e @R s
1 regers 40 4he adéquate’ coverage of 1he (oneepl,

| afe.n Khown as face m::zud;fy .Corﬁmf ' validit pnsures {hat 1he

~— imeasuring—400ls " include an*aclequﬂfe and W"@i‘-‘@”’f“*“'ﬁ"ﬁ“ ”t

items +hat woutd Hap 1he r.nncagb 3! —

)

——

ﬁ'rHEnﬂn-—rﬂﬁth ﬂbidify- A s . B i
tmamn*remfed uauﬁrf}r rwyer_c: the

guccess at measurement: u.;ﬁd fon-prediction . ot ectimation- Thic

Vdudaf‘f Should * pogsacs the. «Fo!fawx‘ngf qualities-.

Relmm

S

Freedom fiom bigeness

Relialili

-&yﬂ_ﬂa&‘h@' ' vl IR A Gk B S : gresmaing

¥ POl ¥ ' -
& * L [ I ! . L

.
L

-l.t.-"l

T regers o tinding eut. 4he difference.
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Apppiately ths. mess ure_vepresents= —

)

Eﬂfﬂb”ftg %

Sefers 1o 1he act of ge,nerahr_m the Attble and tonsistont sl when e

instreuments ane. mﬁd " cbuemnt Lample and .dffuabun Hfﬁh% reliable
data Drwurdeus more. acclrate kesUli-o ‘

Memwmenr AhmH have #ﬂﬂﬂwm,gf #ﬂbﬂ&s to be reliable-:

i

bi{fﬁ;-{; gt i Ak

It the gtable and tonsistent :resudt i abiﬂfne& with the wse or

Aame ingtrument (n Jhe same Zample It khowh a4 54&191&% .Cﬂny,l‘;fmt

Yesulk & eongsidered an a voliakle reesuiit

Y

msnsumsjgeg_gafrng —fha rdens #mf are meﬂ;mcl and .gbgglé_red how .

Rmawnm ¢ srelated to reswité Of fhe research- R&bqb;b%

Equivalence-, ~ : v e getgn e mlnenet

> Tt (5 Concesned with \lariations at one boint of time

amnng ohces,ven and Samples: Tk dhe resuits are -more eqvivalent 1hén

+he measurm; mefrument % morg reliable-

Inlewnal consistency-.
| Th 1he Simlar instruments aie used and he vespon ses

are Pugh!éf corvelated then such fﬂdacurfqg instruments ave ongdered as

|

i«nw;nang Lonsictent iam’_f;mwmt_g-

BRI ] ]

T Wy = ; i
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i.,u,,iu Pracfr’cabftiig gl ‘ ST T 6., | -
Measuring insiruments that are develo ped to

measure_the attitude of the people must be apphcable in pﬂdue
Tt Should _be defined elearly o thai 1t ¢an be amhﬂhﬂbm’ nfo
|l attion. Pmuﬁtﬂbrh% Ahvuld have f;nf!amng quabﬁ&s— |

|

- O Ceonomy .o 0y 3

The tnstrument Should “be [ess. Expennm . More 4tems
glve more vetiability ' but for shorlening the Intewiess aro‘beqh
ron_Hme, We need -{o reduce the measuvement @es:hans For example
rcather 4han hawn& personal intewiew  Q researchen uge felephonic

‘ smve_.zd» 10’ rediiee “The ;eagt?y v =t & (w0 0 2

—

* i1) || Corivenience-: Ol I
i A queshannmrﬂ with a detarl and Clear r‘nﬁfmchdn [ |
| casier to_complele esrerlly. than dhe guestionnaire Hhat doesmot

have elear In<tryetions< We can malge h‘ tonvienient mwn& f!ffeai'vah

m des{gm and ia?auf 8% _the 4ueshnhmmm

1) || Tnierpreia bfh‘ﬂf -

Wben ofher persons -than 1he guegtionnaire
degfﬂner muima inrmpmm& the results +hen a dﬂﬂﬁﬂ% should
t?mwde dedqil Frr}brmqhnn -for-i‘he infenpmfﬂﬁm ok the resulls:

—

o e e -
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ATTITUDE MEHSUF{EM_E_NT

A reaction _made by a' person OVer any Eveﬂfqa_mducr or_ofher
thing {nat & Known @S ' attituder Soclal Sclence yosearcher have deuem‘

Various &cales for dhe ‘measurement of attitude o the people- uch
M easurement 1 knnun as aHrfuda meﬂsmment :

i

. # || SCALE CONSTRUCTION FOR AJ:F __ﬁ MEﬂSUF{ﬁMEMT

Attilude V¢ a qualitative subrect « S0, numbers ‘or symiools are provided
or +he measurement ot Such quaUMﬁl‘m Subrect » Attitude olr percon
Swwmains  different from one. individual 1o -another Individual- Thug,
\various Seales “ean - boe. used for the measuve.ment of attitude o hyman
beings - Some off {he ampurﬁm medhodsS At afhhfd.e smre are given
beluwr i g . .

.- Arbitany -Scale / e W,
.. {Wf S "“féf&l*fﬂl;St&la ort: i
< u ed mﬁ“ﬂ Thurstone .s:cale.*/ __

[~Zcale or UKe CoLl
mulativt 6v

P g Cruttiman gcale”

-rig—_‘. Scale consdruetion fov Attitude measurement

ot 1 )

;
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geale-! s

Snmeﬁmﬂ researcher develops new Yationa) drd

D s ﬁp_pmpn‘aje meihod 15 he[She $eels 1hat 1he_Subfectt of 5@@

¢ 1 absnm'fdy hew and new method: or 1echniqué s ersenhal p’ﬂf

the wa»uremnt of Qttitude Fhen Such gegle W Unown ak

E MJW Leale A researchex ghould be able: to Show 1he %ﬂdb;g,

-fy and wudfm of such sale - Thus, this sca(e s papufar m_
Jhe fileld of cotial” suence research: -

L]

This geale: Mlas detfflnp@d

” by Rensis lwest- (his Scole present vasious Astatements. H;
' //me&sum the . qttibude o -qu. rns.}?nndmﬁ Researchey Asked t0

' ! ghow thelr agreement Or dF'SdQ‘Mment olrer the s.mfehamts

1 //Pmenfed 0 them- I{ an ﬂmmmﬁm wants +o khow 1he
ﬂ@n@pi of (1S mtol%tees regaﬁdlﬂg omamzaham} shcture m,,

@ |1t can furnish_the following chatement_with Likest Ccale 1o

l[ﬁmam MG aitikide of the émmﬂ;lreea dtémufj_fﬁammhw Struchure.
” pules should be: &t and cleair” e e

0. . -@ @L_ G |
| Fuly | Disagree || Undecided | | Agree | | -FULly Agmzl -

/ ge,m@mm_m{.bz_ﬁland_ﬂ_‘eﬂ% !?ur g pnq,j bum‘ Leale s ﬁmm_._,l
/Aw the_employus are asked —h:r give dhelr view within & options.
1

1he _views of 1he wspondeni are Summated and auemﬂ. ofr it
f6_Calwiated - Tf fhe. average Value is fess than 1hree heh employees
Y

2) Téummted nmﬂrg gcale” or likert -Seale-!
| e
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Ju_

Vi
__:—___5::__—'__-';_ . X ; . :
Wfﬂ Jhe paahc JoafeJ jfraawimbﬂwq& maﬁg}h@_ﬁ@-.

1hen em piwm fice do do 1he Aok _in_autecratic Aystem- Thus a researche”

uses Cilesd " gm(g 0. know -fhe’viﬂf,!ﬂ—e peopie f?;fﬂka’m; any subredt,

event er a;hy_PmHﬂh’l SR S b b

©); Dif{-erpnffal Scale_or Tﬁursfﬂne seale -+

Under 1his_approach, the gelection ofr

rudges - who eva!ua{ea the _items (n fesms ofr

d b Qa mﬂff ﬂﬁ'
Hems is made by @ nambiauels_in implication:

(Srelevancy 16 _4he opic area an:# unam ;
F&r example-.

Following ctatement and wmedian vawes are set by the pavel of Tudges

10 mmsum the Emplnyﬂes Mhtuda fowasd arﬁammha‘n |

il

Qlatements TG Ceale vawme
T am Saticfied with 1his @r?ani?&h'ﬂg_ﬁr {the +ime bdmg £2
T I [eave Hni¢_ovganization I fats_problem V<
Working enuironmnt ol this prﬁanfa;ah‘:m is good - w1 490
{lRules -and Fﬂfﬂfaﬁ'ﬂn o +his Qrp-ﬂnfzaﬁ'ﬂn.ﬂm eleay -+ .« . ant 63

RESbangﬁnE Qeleck e statement wm whith rﬂuq ean gwﬂe Hheir mbcmr;@ Such,

Selected  Stajements haue pndumwuned mMean o mediah_\alue th,f presents

o .’he_@grwg,ﬂf or cﬂ_{a;mmﬂt of WHJEHE _'Q'.ﬂ rﬁpom\e&ﬂf Selects se(ond

and fourcth ﬂﬂfﬂf”'ﬁé then Scora u ealeylated as ﬁnﬂuwg-— ‘

The average valug 84 Second and fourcth Statement: 14 calulafed as-

Avw& vatue = 75’-“‘ 3 —4.9

WWPWW'&‘W b— ko relor—so-Aofe-diaid-

. £ r
4 1
g
30 Ly
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: In 1his gcale, researcher gefhpr: F
Sevies of Statements ‘an which &Mﬁﬂndm’f oypress his/hes cwmme.ur rr v
disagreemant: Under 4hig ﬂ’rhny;ue the nospondenls axc @led 45
ndh'.afe IN eath Hom wWheiher {hgg.r agree. or d:;zym wn‘hrf Jha R
Mbnnse pattein will be as fanuws— =

—

——

l - _Tiem number - J 3
- S 14 |3 |2 |t | Total ceom of respondents
X X | X X | X -
et Led K o ife Xosbl K| € i L
= > — X X )}
= e . = X L
2 = a — oy ] raey s *r Qe © —

I[A Seore of S means +hat. the- respandent-:l‘iw qgreement with all
[the statements wWinidy Indicates +he mest faxionabie - albude Byt
aswore of 4 wowd  mush that the respondent v ot agreeable
fo_ttem S but he)she agrees usithealt Ofhiess- - -

e

|

o
s
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Dlt-
i _ e —
__,vs CA Es cammamw usED Inl m&JNESS RESEARH /r;m):. SCIENCE

RESEARCH

e

e

Varioug gcales _ore developed by ihe experts 10 measuve fhe attitude of the
(ndividuals _or qrnup Business research has its_own distinet nature and ﬂbmfwgg
S0, Byginecs regearch wses different dcale tohjle cundurfrng reseorch- Covne ¢t 4he |

- i
| commoniy_used gcales in_business research_aye given belon- _1
(Dl rikert Segles
T4 i< o most wide used scale in buiness yesearch 4o measure

the attitude, norms, vaiues and _behaviour of individual Or gloupe- 11 Shows

1he agr&mmf and dilsagreewment as well as c?agrea or agraﬂmmf and dr‘sa.gmmei
ah the ctalewent provided In 1he @upgh‘a nnaive:

For _exampie-

Enqpm;,rees are committed towards {he organization-.
D Sirongty dicagree  2) Disagres Bwndfmded ‘ﬂﬂ?m E}Sfmmigﬂfrwﬂ

R’Expﬂna[ants ane asked to Select r?vw one: alternative that FPM:E‘M 1hedr

gpmmn. whith &' dhﬂl«vﬂéﬁ usmﬁ §Mﬁ;hmIlMa{hemahcq! {ocls and vesearcher
—hnds eut mhﬁhm -.-'Fu.:_( ahe: r:urnmftted {nmmdg orxammhpn orc_not-

2) |l Grophic mﬁ'ng Scale-.
| -+ Tnhis scale segpondenls ane anked o indicate he

he¢ponse 4o 8 bahﬁcum qu“esh'am'-.bg‘- p.’aunﬁ a mask:qa{ the appropnale point

oh_Seale= 0 4o 10 how do ‘e Kate your deparimentel head?:

. i
L] 1. :__'|
- r " ﬂ

Scanned with CamScanner

Scanned with CamScanner



|0 Excellent . FEeE -

5 - All right

e

EE——

Ask 1he NSbandmt to mask al oné ,bmr.lt anﬁm-} {from 0t010°

Such Selection presents fhe ©pinion of vespondent On -lhe_basis of
{he opinion of Emjp.’aa‘eo.s;a nuceardhes —Frnds ol whethen employes
tale f’ﬂsa‘ﬁvew or n_gdra.%rﬂ,fy 0 hrs/ﬁé’s Aefidﬁfmenf head:

2 plL===_ﬂ_’§E'“'le"‘ ating Seale -
Th his scale, researcher "provides a megm of

responses out of tohich the ﬂgpanq'ent gekele one that s mbs

rnlemnt for ﬂﬂimnjug {he q‘uESﬂ[}ns ttnder 5&;&1,: Ti » popular (n
business vesearch because af 1t adqbiﬁb?hl’y Hl mﬂ"}r /5”‘4“*‘“15
whert Variables Ove to be mpasured

For example -,
|| How olo yey_yole ysur .Interest. im_changing ﬂ[ganf&im pab_uﬂ-a?
Jdmmee‘xff ooy Mot at all  Some whai well Yoy witl)

How el is dhe new disiribution channel wierking ¢
Ned al all dowewhat intenosted Vanq much [nicrested:
T f{wm& it asied fo select mest pelevant ophion fo Knew ke oplnioneg
b e repongonts
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; ¥ >
Rﬂﬂk mder Mlﬂﬁ sca!e- " g -
Tn {his_Scale, mear’chpmwfk; a_category e

_Msﬂ ol o Nhich_{he _respondent Seleet-dre—thert= aro asked 1o vonk 1he
ﬂfﬂ'n {eme_or procluct. on 1he bagts “of_therr_prority. The anange ihen

3 frem top maost jnnnty fo lowest pnun‘tyhrf i a eomparative methed-
earcher aoked fo the w;fomm 1'9 fﬂ'fﬂhfg the yanK on -the

For example, @ res

noodles=. |

—

basis of En‘ﬂn‘}ar__i {he ﬁﬂlmwmﬁ

Noodles -' R il ol Rank

Magns-'-

lai Wat =
G’ﬂfmtlf \ . a WL SR P TR - _I‘-.

RARA <L

Ruchi -

Respondents provide {-5 marks oh -he basis o} prf‘arf%( {0 1he

olif fEmnt noodles. On {he basis of rank Provided by 1he regpnhdenlz,

vesearchey wd; aut ffﬂe bnanbj a{' 1he au_c.—fomem

r

£)

i

Semontic_ dI{femnﬂaf Sl - -

The Semaniic _differential is a geven poimt yaif

scale with endpeint agsociated _with” bipolar fevels {hat haye impiied
Meanings: The gemantic differential Scale ts based on -le_assumption -hat

an object _can have geveral dimensions of implied mmning- In an application

rpgpamlenfﬁ rate ﬂbeHS orissues ph ohe of fws p;m{ar nhee:‘:res Such a4

'Geautiful " avd Ug

.

iy :*;r-:‘%:
N
oy -
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il

Other gimple Scales-.

a)|| Simple

T provides Awio: mutually: exelusive  choiec: Suth a8 es or i,

._|[imporfant ‘or unimportant and agre or disagree

xample- ~ \

ueshons = TH 1S also known as Adithotomeye o
9 LT

s

—

)

—_—

{I.

Ao Yo bmfﬁrm 1he wiorks as pex *tampany pﬂﬂw?
Yes b. N A « 9

e

—

b)

s

| Muliiple _ehelce quections= A Geaje tlhere multiple eholces '—"--?W‘@” 1.

+he tﬂspo_ndfhhbhr asked {he rﬁfpondanfs fo Seisrct Ons ‘or Few dﬁf"ﬂﬂ'}

~lves- - ~
| Follomiing 8cale. can be dwg}pped fo know fhe mest !J’FFEJ biseuit-!
|| Nebieo Glueose A g A
)| Hulash Glueeze 2
i) || Paste G G(w:lm. s
W) || Ofher Gmwsﬂ S s dusten, 20
C) _ng_e_ndqd q‘ue;ﬁung 2 T #yg Scale, rprpandenﬁ are aaer fo give dnelr

own _opinion én Subfective form- No options are pmmdad fo ffm @mm

Such opjnmn hgp 70 +asfa mghr dmgfan SARVE I
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Measuroment Should be

. bources OF MeasurﬂnwnLErabmeH"%_;_*______" .

B

|

Objeciive _js not oftenly mets AS . suth, ho_vesaarcher must be aquave aboul 1he
pUNes o ervors ' fn meacuromeént: ﬁ‘fﬂw‘ﬂg—ﬂ!‘!—ﬂ‘f—@fﬂwﬁjaur@& ok evrors im

prevse and Ummblﬁm—illﬂ.ﬂﬁmrch Cludy- Howevers 1his

_—

Mmeéacyrement-.

D' || Related 1o respondent -

Ai 4imes -Ahe reépﬂnden't may be reluctant 10 express

e

__linegative peelinge or [t js Just possible ot he may bave very [itle knoulecze
- e bm_mga apt admrt i Ennmncﬂ- et -

2|l gelated 40 <cHuation-.

Situedional taﬁﬂrx map alep come m 4he Iuaéﬁ oF Corvect

meacurement - Any condiilon' 1hat pf{?t‘f’s a Strain armmmmg ean have

Serioug gﬁeofs on dhe [nieavieweh rrE’j[pﬂnden}; rapport- 7§ 1he ﬂesxpﬂndpnf feels

1hai Secragy ts not Qssured e he may be relyctant 1b express cefiain freelinge.

o S—
e

3) loted {6 meaguver-

The - Inferviewer can distort fhe value atw;ponm

by mwmﬂmg or reordering questions- Eyyors: may aléo ke piace becau

fr Intorrect cadqg _ﬁm:ulfsf 'tabulahﬂn mﬂ{ur&fﬂﬁgﬁmi caleulations, particulay_

- Jj {n 1he. data anafyms siaﬂﬂ 4 4!

A) | Related 10 ingirument -

Envor may arisg becauce o 1he defective measuring

ingtrument+ The use ofy Complex words beyond 4he comprehenslon of the

-
e

- Lt‘mp

G L

- _|.'.|'
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il age®

_r_ A —

of questions ele ave afew things Ahal _make 1he measunng

g

:"‘_:\__.\_

reespondent, amioiguous meaninﬁs cexcessive _Lenath Brratic g:c;ue;lgqa;‘.

—8

Ingiument detective and may result measurement epforct:

Hente, Yocearcher must Know 1he correct measuvement clepends

on_Successpulty: meeding ok all of dhe lssues mentioned abave:

hot be evratic-

He muct, as far a¢ pocsibiertry to eliminate, neutralize_or ofheswise
deal with al possible Sources Of errors 20 that 1hé t/na) rﬁzit_m@a_

SAMPLING

|

Sampling is Some elemente oy population which helps to drawn

eonclusions about he entiye bopulation:

THE &SAMPLING. PROCESS

Sampn'ng 1S @n r'mpnrta_nj_'buncﬁan ut_maard:-.@@t_mmpﬁrg

{thelps. to draws sdght - tonclusions and guth conclusions can

, vy _&ﬂ%(- b applied fn_!;)mf}ke.-'rﬁu& ,Samp}gtghquld:-_ﬂuf-bq;
|| Aaletted in - hunthes bul-.-ft;ghawdl:be 39[@::19& -ﬁollowing .

- Cestain process - C’?Engl_a;gf  1he_folowing- proceduyes are. Fmsuecl

while_seleeting <ample-
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\ IR

N N T .
__ | Detine he QaQulal'm- Bsadambie

“The F_orlt{Laﬂﬂﬂ (s 1he c.mmchm ok whole i

—

unite {hat_researcher are injevested In “"”Wfﬂ&about Jhem- De{mition _

Ol _population depends or on 1he < subrect and nature of reccarch and
availabilily ot re8ources and_1ime tor Vesearch: Finding ot {he research

11 Should: he implement

ed ‘In1he F’lea'“ﬂ" y Therejore r'! i< 10 be defined |

Cleorly and' proticely - Population shw:ld bﬁ’f C'E'ﬁ'ﬂfd fﬂ'I&ms ok clements 1

@ﬂmMg_umfs and irme A - ' i

-GWJ 1he Sampli rame-.

Sﬂmmg +Hrame 1< 1he list off elemenle

lfrom whith he gample :ﬁ_dmwn A sampling tjame ‘can be felebhone

us, a Dutect Sompiin e rs. one -in Which eueay efemenfs D

d%and mplwee m:lf.{erﬂmm list or: usi pk'all cludents crlfﬂﬂmﬁ a
Enllearz

the Pﬁpula»hon s Mm’;emiccl

A decicion Chould be taken by {he researchey

- @ntmrng_a Sarnhhng unt betove salechrﬁ gample -The gampnng- um't

(s the unit that rapm:mrz. vty chavacters ofr pcrpuqu fon- $ﬂmphn_;q unit

| emb $chool -elc- or an individuals “

rnay- be 3eugraphrmI one Such as 5-&1,9& distict by a s:nua! umt a4 Iﬂmrl

o

4)  Dejerm) nation atj_\samgté.‘m'ze—:

e et 8 Samp?ggg refers 10 1he _number pir 1tems

| tohith are. t0. be gelecled. @4 campl@' frorm the popllation - Populatiens have

qualitative m_%wﬂm ggmmgé’,amp?e.-sim Should be deten
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l
o e N
=I ‘ J

Mined_In Suh g umg $ Jhat It an calzture ﬁnetmm{;;

| popuiaﬁon and alola -ho odtain. 1he goal o5 1 he Vé’%

\ U o . ‘“ The W&ﬂf&h@f Shoyld

[ l = | ... i t‘.a I_"-__---‘\'““
yepaiation o plan- oy A S L '

e —— ]

Jr”ormulate plan to ynake —fhe, Wiovk O samWwpbmwme
and reld manaﬁed ﬁamphng_pfah deigrmines “the detisiong

—

e

Whfch ave 1o be fak?n while 5eledm Sampie and i uses

=

0

e

Select _4he Sample-" T | | |
oIt i a 'ﬁlnal Sfeb ok £ﬂmp!fn§ Kl Or K- Sﬂlec)f;m

Sample yequires - Sulbstan hal amount of oftie and field

e vy, - ﬂerenfed Cample <hould: mmsent H1a-4he anlthﬂnanﬁ

lugeful tp attain. the goal of rﬂﬁ_e_ﬂrch s —

—
—

'TYPES OF oA MF’LIN@'

Proper sampla geleeﬂnn te. ueng. {Mpor tant: - work: in yeseqvch-

Apppriateness: ot Samplirg clepends on e _nature; goal.

{ Subrett and ;:wal'lab?hf:\(j a?r regoyrces @nd Hime- Thug, Vamm

Sqr_rgmt? fechnigues are deue.lnpe.J Which amdem:beaf beluw

——

Prahqmm;f, gammmﬁ# o g el

o i, Wl Qﬂmplin(c’y {echmque wher& every

_jlefementcdm . the . mmﬂﬁhnﬂ ‘has equal-Chanit of bejn? gelected |

2k - sample wmmt. B Known ab: {pmba.!oimg SampUing- Selection
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-1 =
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FLS

i

rﬂﬁ'_.gér;wnb; de;vencis _o_;'i__in_ﬁiﬂi;mmﬁr_[@gamher\aﬁu connob_

ectimate wWhith _ﬂjm&tiﬂheﬂi@—ﬂ”—d—m” Use his | her ppinion
in \sah:;piin& T4 & used When there 18 NECEEEHy OF deneralning findings
ot_dhe_rescarch in_large_pepulation:

Following are -the {jpes of P@jabiu;cﬁ Sampling:

imple_vandom Sampling”._

Campling where evewy element fn_the population has
- + u [ 4] ¥

equal_chance ok biing gelecting as a_sample is Known as 'Simple Yandow gampling
e ' 5
For example, if a mguimdi.nsanrchw wants 1o Know' dhe Satisfaction level o

banking employees in hdu}:xal fhen _hejshe eonsiders fhe employees of banmng
( LS =

sector oo pepulation and Selecls the numben off Sample usinﬁ wmpu!mi‘zed lott

étESGm- i

b)

ngmm Sumpun,q -/,
 Qystematic  Sambpling “involves {he yandom Selection &k fhe
u 1

u L] ¥
fied ifem 5q!+£m¢rﬁ'mn3 ordered pobulation and Hhen 1he Selection e} @ Sample riems

of evry k* inteaval- Dnder dhis sampling Ile need 1o caleulate Kampb'ha infeual
Wlheaty ' ; '

_*Samph‘:jf wiowal U= 1w of prpulation (N)

3 of Sample T

his_is u'..sfm!:ulest and most widely used meihod of c!rauir% a sample- The

inlenval k) :;.ﬁw ba- diw'éﬁng the  population Is?’; Gmple. Ciser

rtified sumph‘ng o, i |
A Gampling methad which represents the samples wn

proportionate vate fom dhe gl‘HmnT glﬂup o1 prpulahon & knewn as Shafified
| | T 2 ! P r .

'
£ e
s o

-
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,mmphng I{ e mant {o rapw:aent dn{{e;:mt &cﬁm of '}he _gpulqﬁ

[ 1he shudy Suti-an male and female s edueated: and u_nﬁu\mm
__:ller.omployed -and Unemp ed,, this ‘method of Sanipling 1o 4
) & o N > dudbap,

.ﬁ

l

|

_l\‘\.
Samphng whoe a b arall i¢_selected as gq_;-;?

hr:w!n,,q al_elements of 1he pupu;ahﬂnfu known ax cluster samplip,,

lci)_ tlen gy

i
L
| 1/ This methad i USUA Ly tonvinient for_wolleetion of clata ax a chuster
j__ a min population a,nd has all 1he features of the pbpu:ahan Ti iy
Suitable in the absence of Awlable. M"Vlﬂtﬂg_%m e

—_—

Sﬂmphng Whene fhere is no equal thany
* ef £elec41‘na Sample 4o eath unit and 3&mphn§ b_macle based en pre-piy
a s_known as mon- -probakility 4&mp[1n§ This Sﬂhjpflﬂa- lc_considendd 4pproprs
rie if resoarches needs -fn Gllect data 'wih low Cog and fime and
gmwblﬂhﬂﬂ !{ —fmdml?'s i not esgentiak ' > A

¥

Fnuﬂm:’n{? ard 1he -fgpea Of Nnn-Pmbab}U% &‘?I}]Ph'qg 8

& || Purposiie_er qudgementa) eample -
ol L~y b e A Lampling method Where amplos
are. gdefevded Ea;flhe, researcher’ based on hisyhu‘rn ement b Kngwn

1.2 m%mm dovmpli esearcher é.hgm k_nnm waﬁ_umtor Popula
-tion and thelr $eatuves “tor applying dhis sampling melhod: Thus —]Iw;
mmrlr% W .quw,avg Wseal bgm Expesn:_t
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page 8. _tE_...gr
Date: / ¢
: , 7\

Jb[@uola .1;._r,m~ﬂ:}lrng_L ol

o) A

A _sampling melhed_where Population i -divided into differnt

qroups baszel ‘on {heir nature , freaturés ’,ﬂalih'u et _ond gample s selected {Fﬂm "

euth group in a cerain_mte

i known a5 geuota @mpuﬂﬁ I1 & _non- probabil.

Ty Sampl? So i indings cannot log ﬁmembwd T Knos The o >
~ure Of diffemmt qroup ot Pwpre-tu &

knam the -atti bude of 1he group of emplyess

hure of Thely dmumzdhﬂ""fﬁls Sﬂhﬂbhnf mefhnd 0% cnmde,ml

Mai&m;a the wil
M. up[:)m bnq{e method -

I mplina-..

Researcher Qelecte the .uniik s Sample on -the basis

ofr - his/her conyeniente js eon¢idened a8 convenience Sampling- The. vesearchey

Qolects those umts that are aumlable.neﬁbu and mumf?# pa,&huj;afe oy
relationship . Gﬁnerallu Hhis Method 1 aced when there is Mgh limtahiom

of dime ond resources- A “vesaavcher can collect data qwckl*and af low east

and Hime us.m& conveniente 'Mi"ﬂphnﬁ method.

|f- sample-.
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