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Concept fhiwnmg ot Research - _ | &

Research yepers to the process of Systematic enquiry or investigation
: \J

info a Sbeu?fr !‘Jmhlfm or fssue {ﬁﬂf lead to hew oy Fmpmved knpwled 9e

for fScﬂw‘n{jﬂ problems-

According 40 BN - Hen‘fnﬁw.'“ﬂegearzh s 0 gystematic , controlled ,empirical
i

and c¢ritical l'we,a.h:,?ﬂﬁ'nn 0} hﬁpﬁheﬁm! foropositions about dhe prosumed

- -

Selations _among * haturol phenomena."

Naiure and Fealure of Research ' | -1

]

Objective- A govd_vecearch should ke obfective and it must ahswer the

nesearch questions. Thereore _formulation o proper hypothesis i mandamﬁ.

Control -. A angd research Mmust be able to  control all {fhe Variables which |
reequirgs %andomization ai allstage- There musi be adejuate contral over att
independent variakles

CmneraU'quih‘Q - Wt—‘: should be able 10 achieve almost come vesults hﬂ “5""1?

Same__methodology <o that kie can apply the resurt fo similaw Altuations:

ey

FEILEE from_personal biases-. A good rescarcher must be gree from dhe

vesearchers  pevsonal. blaspess and muet  be based on @Jech'w'% and i

e

not on SUb_‘f?ﬂHw'-t'g. :

Systematic-. A gﬂnd researeh S{u&g Ahould 4ollow various well planned steps
which helps ‘ Yormity v ork and yeport _writing: = )
- P 4o lring uniformity v reearch work an —
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eproducible- A r:zsearcher Should be ablf:" 10 ,qﬂ GPPmMmatety -fh?
ne
_-__'-_\_‘_-_‘--

Aesulk, by L.:,;.m,q an idenhcal "TnEﬂfmdo[ngy l’g m‘-f%f'igaﬁﬂh A Cahd,uf:]pg

o o, pnpu{aﬁcm hcurmg chammnsho; é,mman Io -rhe ear(ier Sf’ng

ﬂﬁfnzqed towards solution 6% a poblem-, Researth, identifies the problems
and, m'\'%hﬁﬂfeé on emra. avpeclts 61 the problems: T tne o find

i

—_—

out -the pmhable. Aolutions a’g duch problems through depth 4@33
Thug, vesearch, (s a[maya Adivectecl fo Aolution of the pm&:lem

| Logieal @ Recearcher collects the information trom vareiisus sourees and

mierprely  the information, - ﬁe..r.earth doesnot only Prasent the resutt

on the baxs of m1afor£+ahlm hut proves +hme resulls wsing

Vasioun legich « Tnduthive and dedmctive ghudies are the examp les

of logical reasuning

9)

Ke apncable—- Gar;duth!]si Mesearch ua,m,q 60mée WEMEdﬂlﬂ% s nphmbmtz
Conduchr}q researth i 4he Same dubrelt rcﬁpeaffffveiy helps 0

—

InCreasp Jbe mﬂuab.'ug 0 meaum

ey

- - =

—

_35:34 of Kesearch:

@

asiC or fundamental Research ~, ﬂ research whith i eonducied for

the depth Hnﬂwled;}e about any tsue or jor the develop ment of

theoyy K HNnown m basic or, Jurdamental vresearch- Projescors,

academm and Sudenty db baﬁc or Jundamental reesearch v—Hhe

48me f5cue- 9 fhai more Hhuwledﬁe s qenemfed in parieulay

Of_Inenest - -
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_ﬁccordr'na__{_n PV f_ﬁmna. rifgihen'n{j? kﬂﬂH-'ﬂdgL’.fﬂ" ””ﬂwfﬁdﬁﬂ_ﬁg}ie % termed as

— a 4 L 1 I 1 I L S —

basic _yeseavch "
Baslc _vesearch has dhe gollowing characteristics-

bure _or

Develops fundawental principles

Principles _developed, by basc vesearch ean be generalized.

Finds major factors of practical problems

Helps 10 undorstand the pwblems o depth.

Develsps various aHevnative Solutions of varios problems-

Applied or Actioh Research = A vetearch -that ‘ls- corducted to tind out a

soluon ov an immediate problem _faced by the Society business gﬁanfzaﬁan _

IS known as applied research- T4 provides answer . ofr the pyoblems raiced on

fﬂh’cg | proﬁmms; pmjem and proceduves-T1 & mere (oncomed with actual lite:

Accardfrﬁ 10 PV- -Yuung, “ﬁeneia-h'qg ‘Hnamfedﬁa that _could ald m +he bedtervent

or _human benetit i tevmed as gpptied research:"

Applied recearch hae dhe ollowing chamcterictics-,

It is velated With solving veal Uife prbems.

1)

1if)

Conclusion oy applied research can ke [mplemented lmmedrafe&
Apblied _vesearch helps 10 brove toncepls 5 04

Iv)

prﬂed researon helps o .formutate yew Pﬂlfﬂ'ﬁﬁ and pmgmm; fmpmw'n,g

previous procodures and Practlces

Scanned with CamScanner

Scanned with CamScanner



== |

« heeno || THE SCIENTIFIC RESEARCH  PROCESS
mﬂ = o ——

Sciemtiric researveh jorocess refrers to the Works or<ieps which are 4o

—

be ollowed while conducting vesearch Such process helps fo camy forward
the resedich Work and drau reliable” conclysions |

Followings ave 4he. most widely used pwcess pr Scientitic
reecearch - . _

—_—

@ [|Realizing a problem-: Firei ok all, a researchex ghoukl feel {he
problem for ugjermking research: Problems are cveated due to ﬂhange
in_environment o any ather reasons . Researcher shauld reali2e and

be womed with such pmwblems: Realization can be. made +ﬁmu@
teeling, Study-, expevience and ohsesvation:

4 T ' . b 2 y 4
L]

—

T,

@ Tdentiication off Problems -, After rcealization the problew),recearcher

Shoutd iy to find out the causes ot the problems and the actual
problem- Reseaicher Should $ind oui the problems aid .causes {hoogh
1he collection Of ingormation gnd gnalysis ob Situaiion . Research shauld
degpine Auch problems that hejps 10 minimize 4ime and cest-

(3) ||Review ot _Literatuve-. Literatuve yeview regers o the Study off previeus
rresearch and _documents « Researeher Should %ind out -|he Study qap
from 4he review op (Meraiuve: T4 helps 1o depine 1he: problem and
kind gut _4he_medhods Which ave suitable 10 Study Overs dhe researth
problem and issues:

S
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j ,
;{gﬁq_lﬁe sis _jormulat l_'g__r_':;‘._}jg potheslc refers 10 the _estimaged rg;;rr of Jne .
| veseanh: 94 s ustimaied on 1he basls of Past Studiee T+ presgnis {he L
relationship of 4wo variables in -Ihe {estable §0rm- Resoarcker tinds sut 4ne
pollent and related tfacters of problems -fhraqgh [Hergiuve revieus Onihe

basis of ihe facts found from Meraiure Aevieuw, reseaycher toOmulates

hyrothesis

4=
1
1
!

|
gsearch_design - Research design 5 a framework of research- Recearh works 1-
are_completed based on recearch’ desugn T4 helps 10 collect evidence in less time
and cost- Regearch deign “depends on the obrectives c{' vesearch < It Clarities the
way ok collecting data, methed ‘of analysis and bases of rewarch.
“J | U %

€)llcollection off data-. Collection o injormation on dhe basis of research problem
and obyettives i< veferred an data collection- 1 is the work perfomed-in {he
field/oulside the Ofganr'zuﬁnn-guuess op research depends lmaetg ondata
collection - Reliable datq collection helps 1d draw veliable eonclusion-

£l

1"

~ Hibata anaysis-. A researcher clacsities all the collecled data and 1nformation
__llon the basis ot dheir {eafure and raiuve: Classified data are {hen ¢odified
{obulated and brmnfea’ In charts- Such presented data are analyzed urfng
maihemutical, &ahshml finanual and atmuﬂhn@ -fdﬂls Mot a{ ihe researchers
use Statshical 0013 {m Ahe _analysis of data- '

i Interpretation and qenemhmhnn- Aiter dhe analysts ‘b the dda, certain
eonclusions can be dmun in relgiion -to hqpn—rhesfs Whaiever the conelugions are

drawn « they are eonsidered ax theoyies Xuch eonclisions arg applied inall the

similpxe Braanizations whith 04 regavded as ﬂf:ﬁi’fﬂfi‘l’ﬂﬁﬂ”* -

- ‘i.l':'! 7

r
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APPROACHES TO _RESEARCH

7 2

T —

i B N ———

categories : - ' !
1) Quantitative Regearth
2) || Qualitailve Resenrch

Quantitoative Research-. A research Which s conducied bosed on
the_measurement of quantity s known as guantitative research:
Quﬂnfitaiive technique ot research can he used in -lhe research ot

1hpse: r¢sues which: can be meastred exadly tn 1he ;:Iruarrﬂla_@:
amount: This research is condueied {0.Know how and wh,g 4h1’n§ =
happens in the 30&9{3 or_orqanization-

esearoh - A research which & concerned with qualitadive
|| phenomena is known aa qualitative reseorch- The main qim oty qualitati 1

“Ve_research ‘is 40 et depth knowledge and explain the iSsue or
Subfect rather fhan Finding the Solution or (sming 10 the Conclusion-  §
iwf_remmlg: il is conducted Jo_undersiand +he responce oty the people :

ok

DIFFERENCE BETWEEN QUANTITATIVE AND QUALITATIVE |

i 1L RESEARCH: "

e ~ _|I301h 1he :yesearches have Some Similant
- di_fffrenceg- which are given below -

o4 ‘hut 'rhe.é have some |

sk 3

|,'_I 1% I"||'1
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(Bases of difference
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Qualltative

i ———

Understond and analze

Expluin and predict oves

Quantitative ..

fotus of research

any [Ssue-

4he fesue:

Purpose ot researth

TIn depth underciandl nﬂ*“f'

e

develop theory

iﬁ_iesﬂn&}-

Sample size is laxge-

ample Size

Sample size. (s Small:

L]

Inun[ﬁgmmt ot

Reéeavchev him self Involves

Tnvo

vesearcher

in 1he yresearch  work:

— -

Data colection

—

Data i collected through uhy DBata t collected though

etnyeduyed quesﬁunn aires

ahuctuved quesﬁ onnalyes-

_ Explain and predict pven, any . .

Subrect and develop theory and | |

vement Ot researcher yera
-ins (ess in guﬂnfffaﬁtﬂ vecearch- _ |

ata gnalasfs

(.'glleci;; data are analgzed

Collected 'data are anniﬂz&]

e

-

baged On established theones

) ng various gtatistical

10014

o L
= .‘ rr | h : -(.;;‘
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iﬂ_c'y.ha__ within_a_digeipline py [:_rr_wfrh'r@ frames_and picegs

|[through_which _investigation i Qccomplished: The major_two

———

—

Prg- paradigms  of_yesearch are given_below-

— -

Modifybern .
T4 15 dhe research_philosophy fhat is acdopted prom natural

|l gteencee: Tis dbree pagic printiples ave-,

) || The_Social worid ?FJ‘:‘E_{_S__?M_E’!B% and (¢ viewed obfect va.lé.r-
_2)||Researth. b vae free . P *

3)|| The -vesearch (s independent and tﬂH.i_'H he role of an_ob(ective.

L

analy st- L

||Positiviem _implies 1he_1loiinwin3~mmph‘nns-: :

1) [|Unity_of Sclentiyfc  Mmedhods:

2)|| Causal _relationchip e ol

3)||Empirictsm.

4) || Selence_and 15 _piocess 1S vawe fyee: !

5)|[Joundation oh Sdence s based on logic and math:

In-fegpreﬂvfsm

erﬂﬂiﬁ_ﬂ___ﬁﬂ,ﬁfﬁff;ti , fmerprefivists hold dhe view 1hat {he Soual-

lmorid_can not_be_undersiood by _apblylng research prindples

dopfed_from ihe naiuval Qclences and propose fhat Sodal

Q

| ;f.'ﬂcﬂien_cﬁ__r;g_q_qu o difforent yesearch philosopky- The hasic

L [prindples o inferpretiviem _are-
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'TTIE meﬂmng mt £nual worlﬂ (5@“9"‘

The resoarcher is_part of what I¢ observed:
Regearch i dyiven b,n interest:

Tnferpretivism _implies the -hullnwing Qssumptione--

The_ godal world (¢ obsmved by Sﬂﬂ_ﬁ‘ What Meanings beople gire

10 it _and fnterpreting these meamm%s tfﬂm thetr Uiewbﬂmts

As a conclusion we can Say {hat interpretivism su,qgu.f& that

Soual phenomend are 40 be <food in he_tways how people lﬂffrpmfg

{[them- This requires he research 40 go deeper o the - pracess o ubpective.

inferpretation, acknnlpdﬂmﬂ 1he mn’rwaﬂnn and - fnierest of partid pants-

Cocial phennmena ane h*rqht( omplex _and umque Cocial phenomena are

gitath a qn?at_ deal of_importance 0 QPHEFIZHbI{lm 0% . Fmdmgs The

business orld i congtandly chnngm,q and what S0emy¢ eonsible five

b _ — |

PFUPIE QUM{& .

W i

]
Social _phenomena can’ only_be underdand by Iﬂﬂf‘i*"ﬂiﬂfﬂ?fig . E

d_eu@lupfed cnnsidﬁrng {o he multiple crrcumsmngps Imerpreﬁw;m dmna

|

=

years ago moy not be -he 3qme cH bremnt Hente Inan ever

Py | .

—

%hanplng world gmemhaahnn 0 shu_i period of Hime B q,ueﬁmnahle

i

-

”‘-‘PQ_S_ITEVISM o .;"}}5 INTERPRETIHISM

AS boy pusiﬁufsmrkﬂnwledaﬁ "'?}k-iﬂs- per EniE'rprPHuf.cm,sﬂda! Lworld

develbps by investigating the cannot_pe_undersfood by apblying

godal vealidy through Ghseaui'rg : peesearch * principles- adopted-
the foef¢ W |

1< viewed 0hec{lw Iy

Research Lg_ndrawa Ffee =1 Eesedrch (S _drhien"hj"!niere&-

L ]
o - —
'

Soval world ex(¢f¢ exifrnaltg and | %1 Social world is viewed sublecﬁf#lap;,'f

s
L

S
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Mﬂntlﬂemeﬂt research _reers o the_act of Study of Varieys

o -
.

; -"-"‘_ Fage Mo,

l \ “i!'r Date:  ; |

MAMRCTEMEMT RESEARCH o id e

dimensgions 0f @rqani'zaHunql pmblem'é and .ﬁu‘ndingi out -ih:ﬁ

——

managerial ools and *iEthmqu&!» 50 that prab!emg con. be

5olu€d with Hie uge at Audn 1deak

e o Marmmemenf Research )
)| Trans diceiplinary - Manﬂg}ement research draws knowledge

Comloinlnn- 1he |n1;0rmaﬁnn Of Various Audprects «T1 means

managemeni- yeseavch ghould (onsder vastled natuve of tnpovmat_

~lon_and data ‘rom large ' area of subfeets like siralegy,
fﬁ‘fﬂftfﬂre -inrﬂnmem' etC: - - -

1

Cﬂmmar al . advantages- Mﬂﬂﬂ!ﬂemt research (4 Cﬂna’uaied 10

Alment re.search #ncusgs In cmmmemal @dl.fdl"?fﬂﬁéﬂ oF business

solve_particylar problems of individual 05""‘5’”'2‘”’“” T”""’m‘z”a‘f—!

o ."‘_l.t < ||'_:'|. L __- 5 - 1 .. Iu

— —

T AT T G S e L OB

3) Pmcﬂmlf The -_hndmgf, tuund tram +he managemenﬁ: research

=

mugst ~ respond 1o -the tss_u'g or pmbwm of the business: orqanm

|l-tiong - Thus. it must: e Pmcfreang- anpuca&:m

ouble. htud}‘ﬂ- Manaﬁmant meamh hag ‘problem ol hegns

anal_practice. Knpw) ton % made by» academia_ave!

resaarch ngﬂ_M”E b;.n +he moyid ﬂj_{zmaﬂc.e”'(ﬁuﬁ Hhere "1

—f——

%Mdm qba}@numm A ;T

|
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VALUE OF MANAGEMENT RESEARCH TN mustnESS <

reme s e —

DECTSTON MAKING

Researcher drives gumg, asjpect of _mafor decision making The prime

manqgenhf vawe ot business yeseavch & that it redyces, uncesta .

-infty by providing injormation_that Improves the deusion making
U 1

\ . " o
prgcwf Resequch provides Supports th the "ﬁmmwmg Aimensions of

decision  makin g - :

ddentiky problems B P

agnosing and gsgesgfnpg pmb!emg and opporiunih'ea-
SQJECHHS Cqurse oy 8ction |

Tmplementing A Couvse of Action

Evaluating Jhe course 0F action: AT E i .

S

DIFFTCULTES TN APPLYING SCIENTLFIC METHODS TO SOCTAL
SCTENCE RESEARCH ' ' | rageny” (T

S —

1)

Complexity ofr Subrect- matier

Dificut do obtain Qccuvate ameasuyement

Migconceived . improscion sy Soiety

Subrectivity of soual events
Fmotipnal fendencies '

> | |& [

Veeded Inferoet of Ahe yesearcher

e

Qualiativeness ofy Sodal events

Lack ofy uniVersality ofr codal eventy
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{ETHTICAL

[SSVES IN_MANAGEMENT RESEARCH

Ethics reters 1o Hhose assumptions Which & petson cfecrede

Gny—fﬂmg % ;mght or wran,q To be ethical, a researcher ,ehamc?

not do +he ﬁnnnwmﬁ wan{s

Put pressyve 4 participants gor gefhn,q fntormation:

Deception o4 partiipand - qive treedom 1o partivipants_en their

answer:

—

Fa bn‘cqﬁ'nt,?- 41he daia

Dishon esfg
Not obfech're

Illeﬁal

Djscnmmm‘mn

Respect of niellectual Dmb%fu

b)

F?esi?ett 10 sodd] and cultuve, norms and’ valudes
Prﬂfecﬂon ot mrﬁcr‘panis ngm«s R 224

The lssue of elhics rajses more In quaff%aﬁve vesearch But 1he

quéstion of_e1hjcs (4 rmparfan# M abf Qorte. of research- Uneihical

work veduces the value ot vecearch vosulli and s,mnmr;rgg &raam‘m

+on- Researcher choutd Injorm abwut the, epngequences o tunefmcﬂ!

Worlks and prnvfgmnc or Sules and reguiaf'ﬁ)ns 2 that he/she

can wdmmnd +he vale of ethics and improve. m he unethical

athvities- Fthical behaviodr makes Yosearch &Jorld MCemeaje
-ha all the Concesned : pasties: - Ty .

-—
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ITERATURE SEHRCHING J_kND THEUE'ETTCHL Fr:am

Eﬁdekz

e

—

Concept of Literature Review-.

@vafﬂuﬁ' Studies and

books _with the puvpese off knowing the yesearch  issué in deiail

and fiind out @pproprigle me{hudﬂw@g‘fs Known &< " literature review- i_i__'l
The purpose o a lilevalure review i 10 convey what gnowledge

and _ideas have loeen  established onh @ ‘topic in Hhe past ano" what _

_their &renmhs ami weaknese: a3ic

According 1o Walliman, "A Llitevalure peview & & summany and analysis

—

of curvent Knowledge ebout 8 poricular topic_or ameas of enquing "~ |

Purpese and function of Liferaiunz Review

To know “he research cﬂrduded in 1he Chogen -F;e.*d
To_identifly 1he dap: (gt ’

To d@ue{ub theeredical framewjork:-

To_develop_yeseavch design

To_updaie on current fSsues- Eiai WAL

To know +he meithod of data ana%;grs.
To_know 1he reearch ofesign

To Qssess dhe guccess of various yesearch d@ﬂ@y

Lormr

——————
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i)j,ﬁé'n’ﬁfg_mq he sielevan gources

2) Obfmmng |{teraduves

3)] Read:

9| Extiacting the _relevant_information
Evaluating +he_Cuents o he (Heratureg-

# ||Research Pmblem

= ||Research pProblem 1 q ny Situation  Wwhere aﬁap exists before
and +he actual gnd Jhe deswnd rdeat 3faie

4 iheovmca j:mmework

= ||A_dheorelical framework i a conceptual model fhal Shows dhe
relationchips_among 4he geveial faciors that have beeh
dentified a¢ important 10 the problems:

Sleps in__ Problem Formulaiion
0 || Tcleniifying broad problem_ares
2)|| Divide the gubject area into Sub -areas.
3)|| Decide aboui ah areq -
4) Defrnrng problem !

o)l becide about he obrectives L5

# |l Research Ou uestione
—>|| Regearch qumﬂons e a statement dﬂfﬂned/deuelﬂpM in 1he_
research fhat [dentFyiec_dhe Jactors o pe studied: Researeh qu@sﬁon

w o do_he work_in-the drend os Yo infend:
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